
Home Assistance Services include:
1) General Handyman Services
2) Home Cleaning Services
      2.1 Basic Cleaning
      2.2 Spring Cleaning
3) Painting
4) Aircon Servicing
5) Disinfection
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Emergency Home Assistance 
include (Aircon is not included) :
1) Emergency Electrical Assistance
2) Locksmith
3) Emergency Vermin Removal
4) Plumbers

Service details

Home Care Service

Fixit Home Care Service

Procedure for using the service
contact 
Europe Assistance Company Limited, 
call +662 206 5411
inform the policy number 
and tell the details about service 
you want to use.

Terms of Service 
1. Customers who purchase home insurance packages.
2. 24-hour home emergency assistance service (limiting not more than 
    1 time per year) 
3. Details of services, limiting the amount of service not exceeding 
    2,000 baht, including the cost of 24 hours service and emergency 
    spare parts.
4. Fixit Home Care service costs are subject to the terms and conditions 
    of Europe Assistance Co., Ltd.
5. The company reserves the right to provide services 
    according to the terms of the company. 

General help 
Provide a team of 
door repairs, window 
repairs, and air 
conditioner repairs. 
Service fees and 
related expenses are
according to company 
conditions.

Roof work
Roof repair, 
a leaky roof, 
ceiling repair. 
Service fees and 
related expenses 
are according to 
company 
conditions.

Plumbing work
Repair broken water pipes, 
leaking water pipes, other 
water leak works, or 
blockage in the system.

Electrical work 
Emergency repair, power failure 
due to lightning or overload circuit, 
earth leakage circuit breaker 
(“ELCB”) and repairing wall 
switches, etc., if the circuit is 
overloaded, faulty, and affecting 
the power supply

QUALITY SERVICE
Quality repair work 

that meets the standard

PROFICIENT HANDYMAN
Professional repair team 

ready to work, having 
proper trainings and

quality standards

QUALITY MATERIAL
Providing qualified and 

standard materials 
with a guarantee of quality.

 You can be confident 
in every repair job. 

STANDARD PRICE
Fair repair price

with great quality
and service


